
ENCORA POWER

Would you like your 
IT infrastructure to 
be invisible to your 
company?

Encora can help you to make your 

infrastructure management 

is transparent for you and 

you can focus on delivering 

value to your business with our 

bespoke ENCORA POWER 

managed services.

ENCORA IS A GLOBAL COMPANY, WITH A PRESENCE IN THE AMERICAS 
AND EUROPE, OFFERING QUALITY ICT SERVICES TO ITS CUSTOMERS.



AN INFRASTRUCTURE 
EXPERT TRAVEL 
PARTNER

ENCORA POWER goes 

far beyond a simple 

outsourcing or an 

externalisation of 

services, it is to rely on 

an expert travel partner 

in infrastructures that 

will treat your IT systems 

thinking about what is 

best for your company.

It is a set of services 

proposed in a scalable 

way, fully flexible to 

every need and above all 

in a transparent way.



SERVICES 
SPECIFIC 
WITH LEVELS 
OF SCOPE
ENCORA POWER is a group of 

managed services, which can be 

contracted individually, with 

different levels of scope.

Given our great expertise in areas 

such as Microsoft, databases, 

backup, virtualisation, etc. we are 

able to provide a transversal 

service to our clients.

Infrastructure 
(Private Cloud)

Cybersecurity

Hybrid Cloud 
(Public Cloud)

Data 
protection

Monitoring Business 
continuity and DR

Strategic ICT 
consultancy

Digital workplace 
(O365)



To facilitate the flexibility of the 

service and the best adaptation to 

the different operational needs of 

each of our clients, we offer each 

service with different plans 

according to the scope we are 

looking for.

· Assignment of a TAM, as a simplified point

of contact and co-ordination.

· Security Board. Recommendations from

safety for your environment.

· Technology Advisor, aligned with the 

business and its needs.

· Red phone for enquiries.

FLEXIBILITY 
AND ADAPTATION 
ACCORDING TO 
YOUR NEEDS

ENCORA POWER is not just another 

outsourced service, we want to be the 

partners with whom you can face the future of 

the technological revolution that has just 

begun.

For this reason, with the contracting of our 

SILVER infrastructure services or higher, we 

include free strategic ICT Consultancy, which 

includes, among others:



B R O N Z E
Service based on bags of hours 

on customer demand

S I L V E R
Customer infrastructure 

management and operations

G O L D
Customer infrastructure 

management and operations

P L A T I N U M
Administration and 

operations of customer 
infrastructure, apps and OS

T I T A N I U M
Full administration and 

operations service

Reactive service

Without SLA

1/2-hour fractions

9 hours/day

5 days/week

4 hours

24 hours/day

7 days/week

4 hours

24 hours/day

7 days/week

2 hours

24 hours/day

7 days/week

2 hours

From SILVER we can offer you Infrastructure on a pay-as-you-go basis.



· Because we don't just care  

about meeting the SLA, we 

care about your and your 

company's satisfaction with 

the quality of our service.

WHY 
ENCORA 
POWER?

· Because we believe that 

managed services have 

to be something flexible 

and adaptable to the 

business realities of each 

moment.

· Because we believe in 

collaborative work and not 

in closed work silos.



· Because we not only operate 

and manage your IT 

infrastructures, but we make 

sure they evolve with your 

company.

· Because we make sure that 

your infrastructures are 

protected against the most 

modern and advanced cyber 

threats.

· Because we have an 

exceptional team, with a 

lot of experience, 

commitment and 

passion.

· Because we believe 

that the basis for 

offering a quality 

service is honesty and 

transparency.

BECAUSE YOUR SATISFACTION 
IS OUR SUCCESS.



ncora.com

Comunidad de Madrid 

Zurbano 45, 1º

28010 Madrid

+34 910 770 917

madrid@encora.es

Catalunya

Sant Pasqual Bailón, 6 

08027 – Barcelona

+34 930 400 032

barcelona@encora.es

Illes Balears

Camí Dragonar, 8B

07100 Sóller

Illes Balears

+34 971 633 179

hola@encora.es

Ciudad de México

Rubén Darío, 13 int 9B, 

Colonia Rincón del Bosque, 

Delegación Miguel Hidalgo, 

11580 CDMX

(+52) 55 4169 6335

hola@encora.mx

@EncoraTeam

@encorateam

www.linkedin.com/company/encorateam

encora.es

encora.cat 

encora.mx


